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1 Hotel Descriptive Content Info API

This document captures the technical requirements needed to successfully implement Hotel
Descriptive Content Info API.

1.1 Hotel Descriptive Content Info API - Overview

Hotel Descriptive Content Info API - In addition to the Hotel Search Request API, a Hotel Descrintive
Content Info provides the ability to retrieve detailed information about a specific hotel such as but not limited
to hotel name, address, hotel amenities, room amenities, etc. Search has to be done based on the hotel code
parameter.

Note: Only one hotel code can be sent per Request.

1.2 Hotel Descriptive Content Info - Production and Staging URLs

The Production URL for Hotel Descrintive Content Info is:
http:/ /api.ihg.com /hotelde scinfo?HotelCode =ATLCP&PrimaryLanglD=us-
US&Format=xml&apikey=<Your API Key here>

The Staging URL for Hotel Descriptive Content Info is:
http:/ /api.ihg.com /staging/hoteldescinfo?HotelCode=ATLCP&PrimaryLanglD=en -
US&Format=xml&apikey=<Your API Key here>

1.3 Hotel Descriptive Content Info — General Rules (Request)
e The request for the HotelDescriptiveInfo must contain the following:

o HotelCode
o API Key

e A primary language ID must be specifiedto getthe details of a hotel in a specifiedlanguage.

Only one hotel code can be sent per Request

The Request for Hotel Descriptive Info may also contain two optional values:

o PrimaryLangID
o Format
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1.4 Hotel Descriptive Content Info - Sample Request
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@PrimaryLangID M en-US Requested Language
de-DE German
en-US English
es-ES Spanish
fr-FR French
it-IT Italian
ja-JA Japanese
nl-BE Dutch
pt-PT Portuguese
zh-CN Chinese
@HotelCode M ATLCP Hotel Mnemonic. Only one hotel Code

can be sent per Request. I[F multiple
hotels are sent, the system will only
return the Response for the first hotelin
the Request.

1.5 Hotel Descriptive Content Info — General Rules (Response)
A Hotel Descriptive Content Info Response will contain the following elements:

1) Hotellnfo - This element contains the hotel details like year built, hotel status, location, segment,
position in terms of latitude and longitude, guest room information, and the services provided in the
hotel.

2) FacilityInfo — Provides details about all the major facilities in a hotellike meeting rooms and their
available features, guest rooms and the amenities provided in each of the rooms, and details on the list
of restaurants for the hotel.
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3) Policies — Hotel policy info like check in, check out times, kids stay free information, tax policies and
pet policies are returnedin this element.

4) Arealnfo — Provides details on the nearby attractions and recreations in the hotel area.

5) ContactInfo — Provides the main contact details of the hotellike Address, phone, email and some
hotel URLs for property details, rate, image and map.

6) TPA_Extensions — Contains information like USW chain codes and special announcements from the
hotel, ifany. Special announcements will be listed under HotelFacts element.

7) GDS Codes — Provides the GDS codes of the property

1.6 Hotel Descriptive Content Info - Sample Response
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@PrimaryLangID M en-US Requested Language
HotelDescriptive Co @) Collection of Property
ntents information
HotelDescriptive Co M List of individual
ntent property elements
@CurrencyCode M UsD Monetary Unit Code. See
Appendix C for the list
of Currency codes.
@UnitOfMeasure Code M Refer Appendix for Unit of Measure in a
all the supported code format.
codes.
Refer to the OTA code
list - UOM - Unit of
Measure Code
@TimeZone M GMT;-04:00 Describes the local time
zone in which the hotel
is located.
@HotelCode M ATLCP Uniquelyidentifies a
hotel property.
@BrandCode CP A code that identifies
the brand or flag of a
hotel.
@HotelName M Crowne Plaza Name of the hotel
ATLANTA property.
PERIMETER AT
RAVINIA
Hotellnfo 0] Contains descriptive
information about a
hotel property.
@WhenBuilt 0] 1991 The year this hotel
property was built.
@HotelStatus Bookable Describes operating
status of the hotel.
@HotelStatusCode M Refer Appendix for | Thisindicatedthe
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Element

CategoryCodes

LocationCategory

SegmentCategory

HotelCategory

GuestRoomInfo

Descriptions

Attribute

@Code

@CodeDetail

@Code

@Code

@Quantity

@Code

@CodeDetail

Mandatory (M)/
Optional(O)

M

Value set

all the supported
codes.

Refer Appendix for
all the supported
codes.

Refer Appendix for
all the supported
codes.

Refer Appendix for
all the supported
codes.

Refer Appendix for
all the supported
codes.

Description

operating status of the
hotels to be return.

Refer to OTA code List. —
HST - Hotel Status Code
Collective descriptive
information about the
hotel.

Defines the general
location of the hotel.
Defines the location of
the hotel. Refer to OTA
code List- Location
Category Code - LOC
Used to provide further
information about the
OTA Code.

Describes the type of
hotel. Luxury, extended
stay, economy.
Segment Category Code.

Refer to OTA Code List -
Segment Category code -
SEG

Describes a particular
type of hotel. (golf, ski,
bed and breakfast, etc)
Indicates the type of the
property.

Refer to OTA Code List -
Property class type —
PCT

The types and quantities
of guest rooms at the
hotels.

Identifies the number of
guest rooms available.
Refer to OTA code List -
Guest Room info - GRI

Used to provide further
detail about OTA code.

Collection of hotel
information.
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@ AdditionalDetailCode

Text

Position
@Latitude
@Longitude
Services

Service

@BusinessServiceCode
@Code

@ExistsCode
@CodeDetail

@ProximityCode

Features

= EMandatory (M)/

0/ 00

Optional(O)

Value set

Only 14 is
supported

Refer Appendix for

all the supported

codes.

Refer Appendix for

all the supported

codes.

Refer Appendix for

all the supported

codes.

Description

The hotel description
Indicates Additional
Detail Type.

Refer OTA code list ADT
from appendix.
Description with ADT of
14 is used to send the
general tax policy of the
hotel and the American
Disability Act text for US
hotels.

Property description text
Only one Text element is
sent.

Textis a multi-lingual
element.

Geo code location of the
hotel property.

Latitude value
Longitude value.

List of services available
in this property

A service available in
this property.

Indicates ifthisisa
business service.

Refer to OTA code list
Business Service Type —
BUS

Indicates the service
code.

Refer OTA code list
HotelAmenityCode -
HAC.

Indicates whether this
service is available.
Short Description of the
service.

OTA Proximity code type
PRX. Proximity to the
property.

Only 1 element allowed
per Property message.
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Feature M Required when Features

Elementis present.
Feature Code detail
This is meant to provide
additional detail on the
associated
AccessibleCode or
SecurityCode.
CodeDetailis a multi-
lingual attribute.
@Accessible Code M Refer Appendix for | Accessible code. Refer to
all the supported OTA codes table.
codes. (Please refer to sample
below or section 5.1.2.1
for a table of possible
PHY values)
@ExistsCode @) This provides detail for
an AccessibleCode. It
describesif an
Accessible feature exists
in the hotel or not.

=

@CodeDetail

1 =Yes, 2 = No, 3 = Not
Applicable

Languages @) Only 1 element allowed
per Property message.

Language M Languages spoken in
this property.

@Language M Language Code.
Standard ISO Language
identifier.

Facilitylnfo M Provides information
pertaining to hotel
facility.

MeetingRooms O Collection of meeting
rooms comprised within
the hotel.

MeetingRoom @) Dedication or non-
dedicated space.

@RoomName M This is the meeting room
name as provided to the
guest

@ID M Unique identifier for the
meeting room generated
by the system.

Codes 0] Codes or abbreviation
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Optional(O)
Description

Attribute
Value set

for a meeting room.

Meeting room code
Refer Appendix for OTA Meeting Room Code
supported values (MRC).

ExistCode “1” indicates

that amenity or service

is offered.

Used to provide further

information on the code.

Dimension of the

meeting room.

Square area of the

meeting room

The height of the

meeting room

The length of the

meeting room

The width of the meeting

room

The amount of usable

meeting space available

at the property.
MeetingRoomCapa M Measurable dimensions
city and capacities of

meeting room.
@MeetingRoomFormatC | M Refer Appendix for Code for the format of
ode supported values the meeting (MRF).

Q' [Element
&

@Code

= £/ £ Mandatory (M)/

@ExistsCode

@CodeDetail

Dimension

= 5 =

@Area
@Height

@Length

g =B £

@Width

O

AvailableCapacities

Refer to OTA Code List.
Occupancy M Occupancy details of the
meeting room.
@MaxOccupancy M Maximum number of
occupants allowed in
the meeting room.
GuestRooms @) Collection of guest room
types.
GuestRoom M Guest room types
@ID Text for Unique
Identifier for the Guest
Room
ALL — Applies to all
rooms
SOME - Applies to some
rooms.
Amenities M Collection of guest room
amenity items available.
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Element

>

menity

OperationSchedule
S
OperationSchedule
Charge

Restaurants

Restaurant

RestaurantDescript
ion

Text

Policies
Policy

Policylnfo

Attribute

@RoomAmenityCode

@IncludedRatelIndicator

@ExistsCode

@CodeDetail

@Amount

@RestaurantName
@OfferBreakfast
@OfferLunch
@ProximityCode

@ld

@Attire

@CheckInTime

@CheckOutTime

O £/ £Mandatory (M)/

=

2 BRER & 000 0o &£

O

Optional(O)

Value set

Refer Appendix for
supported values

Refer Appendix for
supported values

Description

Room Amenityitem.
Room Amenity Type.
OTA code list (RMA).
When true this will
indicate that amenityis
included in the room
rate.

Used to identifyif
amenity or service is
offered.

Used to give further
details on the code.
Collection of times,
days, and fees.
Operation schedule.
Associated charge.

Fee for amenity.
Collection of restaurants
offered by the hotel.
Restaurant offered by
hotel.

Restaurant name
Breakfast offering flag.
Lunch offering flag.
Denotes if a serviceis
onsite, offsite.

Unique identifier of
restaurant generated by
system.

Description information
about the restaurant.
Used to pass restaurant
attire information.
Restaurant Description
Textis a multi-lingual
element.

Collection of Policy
information.

Describes the policy of
the hotel.

Describes the policy of
the hotel.

The usual check-in time
for the hotel

The usual check-out
time for the hotel.
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Element

PetsPolicies

PetsPolicy

Description
Text

TaxPolicies
TaxPolicy

TaxDescription

Text
Arealnfo

Attractions

o

<

8

2

ko
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<
@XKidsStayFree

@UsualStayFree CutOff
Age

@PetsPolicyCode

@Amount

@ChargeUnit

@Code

OMandatory (M)/

20 =E O

=

o=

Optional(O)

Value set

0.0

12

41

Description

If this attribute is true,
there is no charge for
children.

Usual age limit which a
child can stay free at
hotel facility.

Collection of Pet Policy
information.

Describes the pet policy
for the hotel

Detailed pet policy
information. OTA code
type Pets Policy Code
(PET).

Currently IHG will
always set this as 7’ (‘All
Pets’)

Pet Description
Formatted Text
Information

Collection of tax policies.
Describes the tax policy
for the hotel

Monetary Amount. A
default amount of “0.0”
is sent.

This is the unit for
which the charge
applies. Refer to the
OTA Code Type ‘Charge
Type’ (CHG). Currently
IHG returns ‘12’ which
denotes that charge
applies per stay.

If the tax is included in
the price then code “41”
isreturned.

Text description of the
taxesin a given
language.

Formatted text content
Provides information
about area attractions
and reference points

A Collection of attraction
objects identifying type
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Element

Attraction

Description

Text

Contact

URLs

URL
RefPoints

RefPoint

Attribute

@AttractionCategoryCo
de

@AttractionName

@Code

@ID

@Direction

@DistanceUnitName
@Distance

@PrimarylIndicator

@CityCode

Mandatory (M)/
Optional(O)

=

= &0 O

Value set

Refer Appendix for
supported codes.

Description

of attraction interestin
the area.

Identifies an item of
local interest.

OTA Code of type of
attraction Category Code
(ACC).

The name of the local
attraction.

Airport Code

Attribute is ONLY used
when
AttractionCategoryCode
is “1” (Airport).

Unique value assigned
by creating system.
Description about the
attraction.

Attraction description.
Only one Element per
Attraction.

Textis a multi-lingual
Used to pass contact
information for a given
attraction.

Collection of URL
elements usedto pass
detailed URL
information.

Website address
Collection of Reference
points.

Provides information on
the location of an area
attraction.

Defines the cardinal
direction.

Defines distance
between two points.
Identifies if reference
point is the main
reference point for the
specifiedindex point.
City Code will be set
only when
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Element
Attribute

Transportations

Transportation
@Amount

@TransportationCode

Recreations

Recreation
@Code
@CodeDetail
@ExistsCode

@Included
@ProximityCode

Description

Text

ContactInfos
ContactInfo
Addresses

Address

@UseType
AddressLine

CityName
CountryName

Mandatory (M)/
Optional(O)

O

==

2|0

=

EEE0E £

Value set

Refer Appendix for
supported values.

Refer Appendix for
supported values.

Refer Appendix for
supported values.

Description

AttractionCategoryCode
is ‘68’ — (DOWNTOWN)
Collection of direction of
to/from location via
various modes of
transport.

Modes of transport.
Associated cost to
transportation.

OTA code List
Transportation Code.
(TRP).

A collection of recreation
objects identifying the
different types of
recreation facilities.
Recreation facility
available to the guest.
OTA code list Recreation
service Type (RST).

Used to provide further
detail about OTA code.
ExistsCode “1” identifies
that amenity or service
is offered.

Denotes whether a
recreation is onsite,
offsite. OTA code type
Proximity (PRX)
Description information
about the recreation.
Directions to property.
Textis a multi-lingual
element.

Hotel Contact
Information

Contact Information
item.

Hotel Addresses
available.

Hotel address.

Address usage type.
Street Address line.
City Name.

Country Name.
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PostalCode M Postal code.
StateProv M State or Province name.
Phones M Phone numbers
available for the
property.
Phone M Phone detail
@AreaCityCode M Area code.
@PhoneNumber M Phone number
@PhoneTechType M Type of phone number.
@PhoneLocationType M Phone Location type.
Emails (0] Emails addresses for the
contact.
Email M Email address
@EmailType M Type of email address.
URLs O URLs available for the
hotel
URL M http:/ /ichotelsgrou | URL showing the web
p.com/redirect?pat | address
h=hd&locale Code=f
r&hotelCode=atlcp
@Type M RATE, IMAGE, Type of the URL
PROPERTY
DETAILS, MAP
GDS_Info O GDS information for this
hotel property.
GDS_Codes O GDS Codes for hotel
property.
GDS_Code M GDS information for this
hotel property.
@Chain_Code M GDS Chain code for this
hotel property.
@GDS_PropertyCode M GDS Property code for
this hotel property.
@GDS_Name M Name of the GDS.

1.7 Hotel Descriptive Content Info - Sample Request

http://api.ihg.com /staging/hoteldescinfo?HotelCode=ATLCP&PrimaryLanglD=en -
US&Format=xml&apikey=<Your API Key here>
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1.8 Hotel Descriptive Content Info - Sample Response

Please see Sample Response on the Documentation page.
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2 APPENDIX

2.1 APPENDIX A - Supported OTA Codes

Code name

Code Value Code Type

Airport 1 Location Category Code (LOC)
Beach 2 Location Category Code (LOC)
City 3 Location Category Code (LOC)
Downtown 4 Location Category Code (LOC)
East ) Location Category Code (LOC)
Expressway 6 Location Category Code (LOC)
Lake 7 Location Category Code (LOC)
Mountain 8 Location Category Code (LOC)
North 9 Location Category Code (LOC)
Resort 10 Location Category Code (LOC)
Rural 11 Location Category Code (LOC)
South 12 Location Category Code (LOC)
Suburban 13 Location Category Code (LOC)
West 14 Location Category Code (LOC)
Beachfront 15 Location Category Code (LOC)
Oceanfront 16 Location Category Code (LOC)
Gulf 17 Location Category Code (LOC)
Business district 18 Location Category Code (LOC)
Entertainment district 19 Location Category Code (LOC)
Financial district 20 Location Category Code (LOC)
Shopping district 21 Location Category Code (LOC)
Theatre district 22 Location Category Code (LOC)
Countryside 23 Location Category Code (LOC)
Bay 24 Location Category Code (LOC)
Marina 25 Location Category Code (LOC)
Park 26 Location Category Code (LOC)
River 27 Location Category Code (LOC)
Tourist site 28 Location Category Code (LOC)

All suite 1 Segment Category Code (SEG)
Budget 2 Segment Category Code (SEG)
Corporate business transient 3 Segment Category Code (SEG)
Deluxe 4 Segment Category Code (SEG)
Economy S Segment Category Code (SEG)
Confidential Saved: 09/11/13 Page 17 of 29
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Extended stay 6 Segment Category Code (SEG)
First class 7 Segment Category Code (SEG)
Luxury 8 Segment Category Code (SEG)
Meeting/Convention 9 Segment Category Code (SEG)
Moderate 10 Segment Category Code (SEG)
Residential apartment 11 Segment Category Code (SEG)
Resort 12 Segment Category Code (SEG)
Tourist 13 Segment Category Code (SEG)
Upscale 14 Segment Category Code (SEG)
Efficiency 15 Segment Category Code (SEG)
Standard 16 Segment Category Code (SEG)
Midscale 17 Segment Category Code (SEG)
Moderate 2 18 Segment Category Code (SEG)
Quality 19 Segment Category Code (SEG)
Quality 2 20 Segment Category Code (SEG)
Unknown 21 Segment Category Code (SEG)
All suite 1 Property Class Type (PCT)
All-Inclusive resort 2 Property Class Type (PCT)
Apartment 3 Property Class Type (PCT)
Bed and breakfast 4 Property Class Type (PCT)
Cabin or bungalow S Property Class Type (PCT)
Campground 6 Property Class Type (PCT)
Chalet 7 Property Class Type (PCT)
Condominium 8 Property Class Type (PCT)
Conference center 9 Property Class Type (PCT)
Corporate 10 Property Class Type (PCT)
Corporate business transient 11 Property Class Type (PCT)
Cruise 12 Property Class Type (PCT)
Extended stay 13 Property Class Type (PCT)
Ferry 14 Property Class Type (PCT)
Guest farm 15 Property Class Type (PCT)
Guest house limited service 16 Property Class Type (PCT)
Health spa 17 Property Class Type (PCT)
Holiday resort 18 Property Class Type (PCT)
Hostel 19 Property Class Type (PCT)
Hotel 20 Property Class Type (PCT)
Inn 21 Property Class Type (PCT)
Confidential Saved: 09/11/13 Page 18 of 29
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Lodge 22 Property Class Type (PCT)
Meeting resort 23 Property Class Type (PCT)
Meeting/Convention 24 Property Class Type (PCT)
Mobile-home 25 Property Class Type (PCT)
Monastery 26 Property Class Type (PCT)
Motel 27 Property Class Type (PCT)
Ranch 28 Property Class Type (PCT)
Residential apartment 29 Property Class Type (PCT)
Resort 30 Property Class Type (PCT)
Sailing ship 31 Property Class Type (PCT)
Self catering accommodation 32 Property Class Type (PCT)
Tent 33 Property Class Type (PCT)
Vacation home 34 Property Class Type (PCT)
Villa 35 Property Class Type (PCT)
Wildlife reserve 36 Property Class Type (PCT)
Castle 37 Property Class Type (PCT)
Convention Network Property 38 Property Class Type (PCT)
Golf 39 Property Class Type (PCT)
Pension 40 Property Class Type (PCT)
Ski 41 Property Class Type (PCT)
Spa 42 Property Class Type (PCT)
Time share 43 Property Class Type (PCT)
Boatel 44 Property Class Type (PCT)
Boutique 45 Property Class Type (PCT)
Efficiency/studio 46 Property Class Type (PCT)
Full service 47 Property Class Type (PCT)
Historical 48 Property Class Type (PCT)
Limited service 49 Property Class Type (PCT)
Recreational vehicle park 30 Property Class Type (PCT)
Charm hotel 51 Property Class Type (PCT)
Manor 52 Property Class Type (PCT)
Vacation rental 53 Property Class Type (PCT)
Economy 54 Property Class Type (PCT)
Midscale 55 Property Class Type (PCT)
Upscale 56 Property Class Type (PCT)
Luxury 57 Property Class Type (PCT)
Floors S Guest Room Info (GRI)
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Total rooms 12 Guest Room Info (GRI)
Suites 3 Guest Room Info (GRI)
Single-bedded accommodations 37 Guest Room Info (GRI)
Double bedrooms 10 Guest Room Info (GRI)
Smoking rooms 18 Guest Room Info (GRI)
Nonsmoking rooms 2 Guest Room Info (GRI)

Physically challenged rooms

Guest Room Info (GRI)

Rate description 1 Additional Detail Type (ADT)
Property location 3 Additional Detail Type (ADT)
Room information 4 Additional Detail Type (ADT)
Guarantee information 5 Additional Detail Type (ADT)
Deposit information 6 Additional Detail Type (ADT)
Cancellation information 7 Additional Detail Type (ADT)
Check in check out information 8 Additional Detail Type (ADT)
Extra charge information 9 Additional Detail Type (ADT)
Tax information 10 Additional Detail Type (ADT)
Service charge information 11 Additional Detail Type (ADT)
Commission information 13 Additional Detail Type (ADT)
Miscellaneous information 14 Additional Detail Type (ADT)
Promotional information 15 Additional Detail Type (ADT)
Advanced booking information 20 Additional Detail Type (ADT)

Analog - dialup connectivity 66 Business Srvc Type (BUS)
Wireless connectivity 69 Business Srvc Type (BUS)
High speed internet connection 14 Business Srvc Type (BUS)
Computer 1 Business Srvc Type (BUS)
Cellular phone rental 40 Business Srvc Type (BUS)
Printer 28 Business Srvc Type (BUS)
Fax machine 9 Business Srvc Type (BUS)
On-site business center 72 Business Srvc Type (BUS)
Copier 2 Business Srvc Type (BUS)
Business center 39 Business Srvc Type (BUS)
Post/parcel service 64 Business Srvc Type (BUS)
Free local calls 13 Business Srvc Type (BUS)
E-mail service 97 Business Srvc Type (BUS)
Concierge desk 22 Hotel Amenity Code (HAC)
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Beauty shop/salon

On-Site parking

Gift/News stand

Sauna

Executive floor

Room service

Water sports

Free airport shuttle

Telephone jack adaptor available
Grocery shopping service available
Sundry/Convenience store
Casino

Barbeque grills

Parking

Complimentary self service laundry
Late check-out available
Housekeeping — weekly

Dry cleaning

Direct dial telephone

ATM/Cash machine

Currency exchange

Interior corridors

Pets allowed

Limousine service

Valet parking

Complimentary breakfast

Bell staff/porter

Public area air conditioned
Beachfront

Storage space

Florist

Valet same day dry cleaning
Evening reception
Complimentary newspaper in lobby
Outdoor pool

Housekeeping — daily

Whirlpool

Live entertainment

107
64
45
79
34
77

234
41

155

149
88
16

118
68

108

204
51
96

109

26
260
224
152

97
227
106
132
239

87

39
129
147
145

66

50
102

60

Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
Hotel Amenity Code (HAC)
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Ice machine 52 Hotel Amenity Code (HAC)
Baby sitting 8 Hotel Amenity Code (HAC)
Safe deposit box 78 Hotel Amenity Code (HAC)
Technical concierge 89 Hotel Amenity Code (HAC)
Pet-sitting services 205 Hotel Amenity Code (HAC)
Indoor pool 54 Hotel Amenity Code (HAC)
Shoe shine stand 81 Hotel Amenity Code (HAC)
Exterior corridors 256 Hotel Amenity Code (HAC)
Golf 236 Hotel Amenity Code (HAC)
Tennis 233 Hotel Amenity Code (HAC)
Shop 122 Hotel Amenity Code (HAC)
Accessible facilities 47 Hotel Amenity Code (HAC)
Transportation services - local area 181 Hotel Amenity Code (HAC)
Hairdryer 30 Room Amenity Type (RMA)
Bidet 16 Room Amenity Type (RMA)
High speed internet connection 51 Room Amenity Type (RMA)
Connecting rooms 22 Room Amenity Type (RMA)
Color television 20 Room Amenity Type (RMA)
Desk with lamp 29 Room Amenity Type (RMA)
Full kitchen 47 Room Amenity Type (RMA)
Dishwasher 32 Room Amenity Type (RMA)
Converters/ Voltage adaptors 23 Room Amenity Type (RMA)
Bathtub 13 Room Amenity Type (RMA)
Computer 21 Room Amenity Type (RMA)
Bathrobe 10 Room Amenity Type (RMA)
Internet access 54 Room Amenity Type (RMA)
Interactive web TV 52 Room Amenity Type (RMA)
Fax machine 38 Room Amenity Type (RMA)
Coffee /Tea maker 19 Room Amenity Type (RMA)
Cribs 26 Room Amenity Type (RMA)
Cordless phone 25 Room Amenity Type (RMA)
Satellite television 210 Room Amenity Type (RMA)
DVD player 163 Room Amenity Type (RMA)
Free newspaper 205 Room Amenity Type (RMA)
Refrigerator with ice maker 89 Room Amenity Type (RMA)
Video games 117 Room Amenity Type (RMA)
Spare electrical outlet available at desk 152 Room Amenity Type (RMA)
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Two-line phone 147 Room Amenity Type (RMA)
Laundry basket/clothes hamper 66 Room Amenity Type (RMA)
VCR player 116 Room Amenity Type (RMA)
Safe 92 Room Amenity Type (RMA)
Air conditioning individually controlled in

room 126 Room Amenity Type (RMA)
Electrical adaptors available 159 Room Amenity Type (RMA)
Non-smoking 74 Room Amenity Type (RMA)
Mealincluded - continental breakfast 190 Room Amenity Type (RMA)
Voice mail 118 Room Amenity Type (RMA)
Honeymoon suites 206 Room Amenity Type (RMA)
Pots and pans 82 Room Amenity Type (RMA)
Separate line billing for multi-line phone 165 Room Amenity Type (RMA)
Cups/glassware 183 Room Amenity Type (RMA)
Wireless internet connection 123 Room Amenity Type (RMA)
Trouser/Pant press 111 Room Amenity Type (RMA)
Mini-refrigerator 164 Room Amenity Type (RMA)
Microwave 68 Room Amenity Type (RMA)
Premium movie channels 227 Room Amenity Type (RMA)
Buffet breakfast 160 Room Amenity Type (RMA)
Weight scale 150 Room Amenity Type (RMA)
Oven 77 Room Amenity Type (RMA)
Ironing board 56 Room Amenity Type (RMA)
CD player 129 Room Amenity Type (RMA)
Meal included - lunch 192 Room Amenity Type (RMA)
Rollaway bed 91 Room Amenity Type (RMA)
Separate closet 94 Room Amenity Type (RMA)
Private bathroom 85 Room Amenity Type (RMA)
Sofa bed 102 Room Amenity Type (RMA)
Pay per view movies on TV 78 Room Amenity Type (RMA)
Silverware /utensils 98 Room Amenity Type (RMA)
Minibar 69 Room Amenity Type (RMA)
Stove 105 Room Amenity Type (RMA)
Stereo 104 Room Amenity Type (RMA)
Turn down service 112 Room Amenity Type (RMA)
Refrigerator 88 Room Amenity Type (RMA)
Kitchenette 61 Room Amenity Type (RMA)
Printer 84 Room Amenity Type (RMA)
Speaker phone 103 Room Amenity Type (RMA)
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Per stay

Toaster oven 110 Room Amenity Type (RMA)
Maid service 208 Room Amenity Type (RMA)
Onsite 1 Proximity (PRX)
Offsite 2 Proximity (PRX)
Nearby 3 Proximity (PRX)
Information not available 4 Proximity (PRX)
Onsite and offsite 5 Proximity (PRX)
Americans with Disabilities Act (ADA) Physically Challenged Feature Code
compliance 1 (PHY)
Number of each room type equipped for Physically Challenged Feature Code
disabled persons- 8 fields 19 (PHY)
Physically Challenged Feature Code
Handicapped parking 50 (PHY)

All pets

Pets Policy code (PET)
Charge Type (CHG)

Sports court onsite 114 Recreation Srvc Type (RST)
Indoor/outdoor connecting pool 106 Recreation Srvc Type (RST)
Fitness center on-site 23 Recreation Srvc Type (RST)
Sauna 81 Recreation Srvc Type (RST)
Water activities 110 Recreation Srvc Type (RST)
Outdoor pool 123 Recreation Srvc Type (RST)
Whirlpool 100 Recreation Srvc Type (RST)
Fitness center off-site 21 Recreation Srvc Type (RST)

AIRPORT 1 Attraction Category Code (ACC)
CITYCENTER 67 Attraction Category Code (ACC)
CONVENTION 17 Attraction Category Code (ACC)
FAIRGROUND 20 Attraction Category Code (ACC)
GOLF 66 Attraction Category Code (ACC)
REGULAR 62 Attraction Category Code (ACC)
SHOPPING 65 Attraction Category Code (ACC)
SUBWAY 49 Attraction Category Code (ACC)
TENNIS 66 Attraction Category Code (ACC)
TRAINSTATION 51 Attraction Category Code (ACC)
DOWNTOWN 68 Attraction Category Code (ACC)
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UNKNOWN 62 Attraction Category Code (ACC)
FERRY 25 Transportation Code (TRP)
TRAIN 21 Transportation Code (TRP)
TAXI 20 Transportation Code (TRP)
SHUTTLE 17 Transportation Code (TRP)
I
Natural Lighting 126 Meeting Room Code (MRC)
Teleconferencing Capabilities 121 Meeting Room Code (MRC)
Video Conferencing 53 Meeting Room Code (MRC)
Locks On All Doors 23 Meeting Room Code (MRC)
ISDN Lines 19 Meeting Room Code (MRC)
High-speed Internet Access 17 Meeting Room Code (MRC)
Projection Screen 37 Meeting Room Code (MRC)
Independent Temperature Control 118 Meeting Room Code (MRC)
Stage Lights 44 Meeting Room Code (MRC)
35mm Slide Projector 107 Meeting Room Code (MRC)
VCR 51 Meeting Room Code (MRC)
Whiteboard 58 Meeting Room Code (MRC)
Overhead Projector 173 Meeting Room Code (MRC)
Modem Lines 124 Meeting Room Code (MRC)
LCD Projector 22 Meeting Room Code (MRC)
Lectern 163 Meeting Room Code (MRC)
Group and Event Packages 127 Meeting Room Code (MRC)
Flip Chart and Markers 16 Meeting Room Code (MRC)
Digital Projector 158 Meeting Room Code (MRC)
DVD Player 134 Meeting Room Code (MRC)
Microphone 25 Meeting Room Code (MRC)
Laser Disc 135 Meeting Room Code (MRC)

THEATRE S Meeting Room Format Code (MRF)
CLASSROOM 2 Meeting Room Format Code (MRF)
BOARDROOM 8 Meeting Room Format Code (MRF)
USHAPE 6 Meeting Room Format Code (MRF)
HOLLOWSQ 36 Meeting Room Format Code (MRF)
BANQUET 1 Meeting Room Format Code (MRF)
RECEPTION 7 Meeting Room Format Code (MRF)
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Miles Unit of Measure Code (UOM)
Kilometers 2 Unit of Measure Code (UOM)
Block 10 Unit of Measure Code (UOM)
Open 1 Hotel Status Code (HST)
Closed 2 Hotel Status Code (HST)
Pre-opening 3 Hotel Status Code (HST)
Deflagged 4 Hotel Status Code (HST)
Test 5 Hotel Status Code (HST)
Inactive 6 Hotel Status Code (HST)
Reactivated 7 Hotel Status Code (HST)
Deleted 8 Hotel Status Code (HST)
Locked 9 Hotel Status Code (HST)
Unlocked 10 Hotel Status Code (HST)
Voice 1 Phone Technology Type (PTT)
Fax 3 Phone Technology Type (PTT)
Contact 1 Phone Use Type (PUT)

2.2 APPENDIX B - Physically Challenged Code

Below is a table describing all “physically challenged” codes that could existin the reponse. The
@AccessibleCode describes the OTA code, or if it starts with an “I”, the IHG specific code. The @ExistsCode
describes if the feature exists or not in the hotel, and the @CodeDetail gives a description of the item which is
subject to change. Each table is grouped by the type of physically challengeddetail.

1. Public Area Accessibility

Description

@CodeDetail

@AccessibleCode

(This is subject to change)

(OTA code)

Centeris Accessible

Hotel Entrance is ADA Accessible Public Entrance 129
Route from Accessible Public Entrance to Registration Registration Desk 130
Areais Accessible

Route from Accessible Public Entrance to Restaurantis | Restaurant 132
Accessible

Route from Accessible Public Entrance to Meeting Meeting Room /Ballroom Area 133
Room /Ballroom Areais Accessible

Route from Accessible Public Entrance to Exercise Exercise Facility 134
Facilityis Accessible

Route from Accessible Public Entrance to Pool is Pool 135
Accessible

Route from Accessible Public Entrance to Business Business Center 136
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Route from Accessible Public Entrance to Spa is
Accessible
Registration Desk is ADAD/Wheelchair Accessible

Concierge Desk is ADA/Wheelchair Accessible
Hotel Restaurant is ADA/Wheelchair Accessible
Exercise Facilityis ADA/Wheelchair Accessible
Pool is ADA/Wheelchair Accessible

Business Cehteris ADA/Wheelchair Accessible

Spa

Registration Desk
Concierge Desk
Restaurant
Exercise Facility
Pool

Business Center

137

139
140
141
142
143
144
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2. Guest Room Accessibility

Description

Guest Rooms and Access Routes are ADA Accessible

(This is subject to change)
Accessible Guest Rooms

@CodeDetail @AccessibleCode

(OTA code)

ADA Accessible Rooms

Guest Rooms 138

3. Accessible Parking

Description

@CodeDetail

@AccessibleCode

(This is subject to change) (OTA code)

ADA Accessible Self Parking Available Accessible Self Parking

Van Accessible Parkingin Self Parking Van Accessible Self Parking 146
. . . Complementary Accessible

Complementgry Accessible Transportation with Transportation with Advanced 147

Advanced Notice Notice

4. Bathroom

Description

@CodeDetail @AccessibleCode

Portable Bathtub Seats

(This is subject to change) (OTA code)

Portable Tub Seats 148

5. Hearing Impaired Services

Description

@CodeDetail
(This is subject to change)

@AccessibleCode
(OTA code)

Hearing Impaired Hospitality Kits including Visual

Communication Kits

Alarms Available Coqtalnlpg Vi sugl Alarms and 34
Notification Devices
Telephones with Amplifier or TDD TTY for Guest Use 47

Assistive Listening Devices for Meetings upon Request

Assistive Listening Devices for

Meetings upon Request 149

Closed Captioned TV

Closed Captioned Televisions 45
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6. Meeting Room

Description @CodeDetail @AccessibleCode

(This is subject to change) (OTA code)
Number of Accessible Meeting
Rooms”

NOTE: The number of
meeting rooms is also
displayed under the
.../Feature /Description/Text
element. This value can be 1-
99.

How many meeting rooms are accessible 150
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